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Heart Work: Communicating with Compassion

Rooted in the Compassionate Touch® philosophy

At the heart of Compassionate Touch® is the belief that meaningful connection begins with
safety, trust, and presence. Communication—especially with elders living with dementia—is not
about fixing, correcting, or rushing. It is about listening deeply and responding to what is being
expressed beneath the surface.

Words matter, but so do tone, pacing, body language, and respect for emotional and physical
boundaries. When communication honors dignity and consent, the nervous system softens,
trust builds, and connection becomes possible.

A Compassionate Touch® Reflection

During my first visit with Mr. Bloom, a military veteran living with dementia, he was hesitant
when | explained the purpose of my visit. His concern wasn’t time or discomfort—it was safety.

When a staff member he trusted entered the room, everything shifted. He agreed to receive
care only if she stayed. Throughout the visit, he communicated that need repeatedly—through
his words, body language, and emotional cues.

Once safety and trust were honored, his body relaxed. His breathing slowed, his shoulders
softened, and he described the care as a blessing.

This experience reflects a core Compassionate Touch® principle: even when memory and
language change, a person’s need for safety, choice, and respect remains intact. When we
listen beyond words and respond with patience and presence, compassionate communication
naturally unfolds.

A Simple Compassionate Touch® Practice

Before your next visit or interaction, pause and ask yourself:

What might this person be needing right now to feel safe, respected, and understood?
Let that awareness guide your tone, pacing, proximity, and response.

Reflection Questions

There is no right or wrong answer—only increased awareness.



For Volunteers

e How did compassionate communication show up in your most recent interaction with a
resident?

e Were you focused more on completing a task—or on being present and honoring what
mattered most in that moment?

For Family Members

e How did your communication support emotional safety and trust with your loved one?

e Were you responding to the behavior—or to the underlying need being expressed?

For Professional Caregivers

e How did your tone, body language, and pacing support dignity and consent during care?

e |n what ways did compassionate communication influence the resident’s sense of calm
or cooperation?

Recommended Reading

For those wishing to deepen their understanding of compassionate, relationship-centered
communication, these resources offer practical guidance aligned with Compassionate Touch®
values:

e Podcast: Dementia Together: A podcast for Alzheimer's Caregivers
A podcast devoted to supporting and empowering carers of individuals living with
dementia.

e A Loving Approach to Dementia Care
Emphasizes dignity, presence, and honoring the person beyond the diagnosis.



